
Register for a CRA Account 
This guide created by Fruitman Kates is meant to assist you in registering for a CRA account. You can also 
visit CRA’s Register for a CRA account page for more detailed informa on. 
 
Decide if you need to register:  
 
If you have already registered for My Account, My Business Account or Represent a Client using a user ID 
and password or a sign-in partner, you cannot register again. You must use the same sign-in informa on 
you already registered with to access these portals. 
 
Accessing another portal for the first me: 
 
My Business Account: 
 

 
 

Represent a Client: 
 

 



If you do not know whether you have already registered, try registering anyway and it will tell you 
whether there is already an account associated with your SIN. 
 
If you have an account but do not know your sign-in informa on you can reset the user ID and/or 
password. 
 
Reset CRA user ID: 
 

 
 
Reset CRA password: 
 

 
 
If you are unable to reset your sign-in informa on, you will need to call CRA at 1-800-959-8281. We 
cannot call on your behalf, as we are not an authorized representa ve and CRA will not speak to us. 
 
When you register, you will need: 
 

1. Your SIN. If you do not have a SIN, CRA also accepts a temporary tax number (TTN) and an 
individual tax number (ITN). 

2. Your date of birth. 
3. Amounts reported on your most recent tax return in the last two years.  
4. For faster access, you will also need a mobile device with a working camera and an iden fica on 

document (Canadian passport, Canadian driver’s license, or provincial/territorial photo ID card). 
 
 
 
 
 
 
 
 
 



To register, go to CRA sign-in services and click Register for a CRA account. 
 

 
 
Scroll down to sec on 03 and choose which sign-in op on to register with: Sign-in partner, CRA user ID 
and password, or provincial partner. We recommend registering with CRA user ID and password. 
 

 
 

Please make note of the sign-in op on you selected and the sign-in informa on, as you will need them 
later. 
 

 



Enter the required informa on.  
 
Enroll in mul -factor authen ca on: by phone, or with a passcode grid, or with an authen cator app. 
We recommend enrolling by phone so you receive a text message. 
 

 
 

You will need to verify your iden ty. You can submit a photo of yourself and your ID document or wait 
for a CRA security code in the mail. 
 
Submit a photo of yourself and your ID document: 

- Immediate access 
- Use your mobile device to take a real- me picture of yourself and ID document. 
- Must be 16 years of age or older to use this service. 
- Follow the instruc ons to complete this process on your mobile device. 

 
Wait for CRA security code: 

- A CRA security code will be mailed to you within 10 business days. 
- CRA will mail the code to the address they have on file for you. Make sure your address is up to 

date. 
- A er you receive the code in the mail, sign into My Account using the same sign-in op on you 

registered with and enter the code before it expires. 
- If you have not received the code within 10 business days, call CRA to check on the status of it. 

The general inquiries phone number is 1-800-959-8281. To avoid long wait mes, call CRA early 
in the morning (8:30AM or 9:00AM) if you can. In our experience, CRA wait mes are much 
shorter during this me. 


